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ZOOLOGICAL PARKS AUTHORITY

JOB DESCRIPTION FORM

SECTION 1  -  OFFICE IDENTIFICATION
EFFECTIVE DATE OF DOCUMENT:  MAY 2003

ORGANISATION:


PERTH ZOO

CLASSIFICATION:

GRADE 1
POSITION NUMBER:

47007

PROGRAM:    

BUSINESS OPERATIONS

TITLE:

CLEANER

SECTION:      
FACILITIES AND ENVIRONMENTAL SERVICES


SALARIES AGREEMENT/AWARD:  Cleaners and Caretakers (Government) Award & General Agreement

SECTION 2  - REPORTING RELATIONSHIPS
Title:
FACILITIES & SERVICES SUPERVISOR

Level

Classification:
     LEVEL 5


Responsible To
          |
Title:
LEADING HAND – PARK OPERATIONS

Level

Classification:
    GRADE 2


Responsible To
          |
THIS OFFICE




Offices under direct responsibility


Title:
Classification:
Number of FTE's Supervised and controlled:

Nil

fillin "Number of FTE's?"





SECTION 3  -  KEY RESPONSIBILITIES

State BRIEFLY the key responsibilities or prime function of the job.

Performs cleaning services of Perth Zoo buildings, facilities and grounds.

SECTION 4     CONTEXT & SCOPE
EFFECTIVE  DATE OF DOCUMENT:   May 2003

TITLE:   CLEANER
CLASSIFICATION:    GRADE 1

CONTEXT AND SCOPE
PERTH ZOO MISSION

To advance the conservation of wildlife and to change community attitudes towards the preservation of life on Earth.

ROLE OF SECTION 




To manage the maintenance, improvement and construction of the Zoos buildings, facilities and grounds.

To develop and implement improvements in the Zoo's operations consistent with best practice environmental management and sustainable development.
ROLE OF POSITION

To work as part of the Facilities and Environmental Services team in ensuring the Zoo's buildings, facilities and grounds are presented and maintained in a clean, tidy and functional condition at all times.

SECTION 5 OUTCOME STATEMENT
EFFECTIVE  DATE OF DOCUMENT:   May 2003

TITLE:   CLEANER
CLASSIFICATION:    GRADE 1 

This position is responsible for contributing  to the achievement  of the following outcomes:


Duty No
Details

1.

2.

3.


Outcome: Perth Zoo’s buildings, facilities and grounds are maintained at a high level of presentation and contribute to the positive experience of visitors.

1.1
Attends to the indoor and external cleaning duties, including but not limited to rubbish and cob web removal, windows, verandahs and covered areas, drinking facilities, carts & vehicles, toilets, carpets, hard floor surfaces, furniture and fittings.

1.2 Ensures that toilet facilities are continually stocked with sufficient supplies of consumable materials (eg. hand towels, soap, toilet paper, etc).

1.3 Provides assistance with setting up facilities for special events and functions.

Outcome: Facilities & Environmental Services team members work together in an effective and cooperative manner in order to discharge all responsibilities and achieve set goals.

2.1
Provides support to maintenance attendant staff through the performance of general maintenance duties associated with the presentation of the Zoo as required.

2.2 Participates in developing a team culture that values diversity and enables people to develop.

2.3 Interacts with other staff and visitors in a courteous and helpful manner.

2.3
Undertakes other duties as required.

Outcome: A workplace that is safe.

3.1 Performs all duties with a high regard to safe work practices.

3.2 Proactively seeks to improve safety in the workplace and report hazards in accordance with established Perth Zoo policy and guidelines.

3.3 Practices safe use, maintenance and storage of equipment, tools and chemicals.



SECTION 6  -  SELECTION CRITERIA
EFFECTIVE  DATE OF DOCUMENT:   May 2003

TITLE:   CLEANER
CLASSIFICATION:    GRADE 1 

EACH CRITERION TO SPECIFY WHETHER ESSENTIAL OR DESIRABLE

Include Qualifications, Skills, Experience, and Other Competencies


ESSENTIAL
1 Previous cleaning experience in a commercial or industrial environment

2 Awareness of relevant Occupational Safety and Health issues including the safe use of cleaning equipment and materials 

3 Ability to work independent of supervision and within teams

4 Sound communication skills

5 Demonstrated commitment towards outstanding customer service

DESIRABLE

1 Possession of or willingness to undertake Certificate 2 in Cleaning or other relevant recognised training programme

2 Experience with the use of cleaning machines including floor strippers and polishers

3 Knowledge of safe chemical storage and handling practicesfillin "Enter selection criteria for this position."


SECTION 7  -  APPOINTMENT FACTORS
EFFECTIVE  DATE OF DOCUMENT:   May 2003

TITLE:   CLEANER
CLASSIFICATION:    GRADE 1

LOCATION :   SOUTH  PERTH



ALLOWANCES/SPECIAL CONDITIONS:
State allowances and conditions applicable.
SUBJECT TO A PRE-EMPLOYMENT MEDICAL & A POLICE CLEARANCE 




SPECIALISED EQUIPMENT OPERATED :
Specify type of equipment, make and model operated.
COMMERCIAL & INDUSTRIAL CLEANING EQUIPMENT



SECTION 7  - CERTIFICATION

(i)
The details contained in this document are an accurate statement of the duties, responsibilities and other requirements of the job.

(ii)
Checked by.

DIRECTOR





    DATE:




human resources




   DATE


(iii)
Approved by.


            CHIEF EXECUTIVE OFFICER




   DATE


(iv)
As occupant I have noted the statement of duties, responsibilities and other requirements as detailed in this document and in the performance of these duties will be commited to the vision, mission, values and strategic objectives of the Perth Zoo.
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This Office

Manager

CEO
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